THE MIDDLE ORDER

It is a See-Saw. By turns you
listen and speak while the other
does vice versa.

Listening is an
ACTIVE process.

ATTENTION- attention is

made visible through eye

contact, facial

expressions, gestures and para language - Mm, Yah etc.
COMPLETENESS - listen completely without evaluation of

what is stated.

TOLERANCE - listen with a spirit of tolerance and consideration.
INFORMATION - in the jumble of signals, non-verbal and verbal,

there is vital information, the raw material for discussion.

You have to listen intently to it.
VALIDATE - confirm by para phrasing, what the other has said.

You can say a word of sympathy wherever necessary.
EMPATHY - to empathise-step into others shoes -

an intellectual identification with other person

which will help better understanding,

